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The mew middie classes in emarging marksts

Beyond Wisteria Lane
Feb £ 2th 2004

Fro= The Sdovidibd prink adibon

Scott Fitzgerald was wrong. IE s not the rich who are different but the
middle classes

Ifa 103 Abvahain Madlom, & Arican by iourd sciatinl, publiabed & aticla
artitlad "4 Theory of Haman Motivation® in which ha angusd that peaphks s hians
are subject to what he cabied & “hierarchy of nesds”™. &% the bottom are food and
sheker, sew anvd slemn: slemertary physidogiosl neads. Mest come the fesc nesds
far wafety snd seounty, As long ae thews things are Isckmg—as they ars for bilions of
thi warld 5 pear—the ssarch far tham daminetas euary smpect af lile.

But ance basc nesds are met, people move up “Meslow's pyramid” (o look for ot
things: what b caled “belorging nesde” {love, acosptancs, affdistian), “estesm
wmecks” [nll-rempact, gocal alatus, Fe approvl of oifwes) and Bt the top "well-
actualisaton” (as ha PUE [, "3 Muscian must make Musk, an atist muss paint, a
[pot mist wnte P R is to D uRimately at pesce mith himsei™).

Maklom win tatking about
incviduals, bt groups of
people cimb Masios's pyramid Tir
oo, argues Srnk Lindsey of Ml
the Cato Instibube, & think-Sank
i ‘Washington, OC, In Amencs, Eestsallers from
ainyd Mr Lindiey, matsrisl The Econamist Shop
ahdindanca has mada people Ord

more sef-absorbed, chenging FOET Naw
the charscter of cukure and

paditacs. This i what happsns e,
whan paapks reach the top of m
tha pyramikd. Casalopng

cauntries hawa yat to oot thane. .‘ : .

ance ey have solved the : -
probleme of food ard seourty,
auggeets Mr Lindsey, tha
ikl clains i thoss

countries boo stam bo barm to
“belonging” and “esteesm™
s,

Suburban revelution

Sosalagesl ressarch his canfermd thal improvereets i maberial Sircumelaniss
changa tha bahaseur and tha thrsing of mhola groags. In 9957, within a geraration
of Mashow's amticla, Harbart Gans wrot 3 clasgic bool, ™Tha LesRtownars™, which
descrined the changing mincset of Amenca's nes mcdde cass, Levibown was the
orgingl suburbie: 5 plsce of iIcentcs! detaches singie-farmly hmmu wrﬂ1 mhibs ket
farcag, | wed for iR wnif: v ["Ard-bla cond: ¥ i o ", jubed
satirical namspapar, T Oman}, h:l'mirﬂ'diii H‘ﬂuﬁ'ﬁd subuirbe tha wald over.

I =T Leyrtbowners”, Gare caimed thet Amenca's nes mecde: clazses ware thinking
arwd mcting vary @acantly frem the warking -dass demmuniin in wheh mest of
tham had grown up. Thosa traditional conmmunitias had baen [fe Lsa tems popu lar
o tha tima) P -group-directad”, taking thair values and ther cutiook from peopla
iri thair immediste croe, such as family and co-worsers. By comirast, Gans angued,
the midde dasses were “cther-cinsched”, takang their cuss not anly from farely andl
frenck but from marmgers in detant offices or from corfemporanes they had heard
bt threwgh atbsr mears, such as thes mise madia.

Peer-group people live by mgid codes. set by ther vilsge or trads union, ®Other-
drected”® folk are mons flawble in ther thineng, kr Lndeey mupiaine: “Middis-claes.
life i built on abstract relatiors based on shared valuse Wi are uied to deabrg with
pnq:inmﬁ:ﬁtkm-lnﬂ'ﬂﬂrbgﬂtwﬂiwdﬂrﬂrﬂdﬂtbﬁmmu
from the particular deftals of cur background or personality.® To use a fFamous
megaphor, the mind of the peer-group-drected paman 1= 8 geroscops, pivoting onoa
mﬂum that of the cther-direcbed person morks liks radar, hkmnumlsfm\m
A b,
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Rasearch hased on cpinkn polis documents tha diferances batwean madde-cass and
morking-ciass attitdes. The best-knomm work of this kind & the Workd Values Survey
nun by Foreld Inglehart of the Universty of Michigan. It tracks mtRudes to public
institutinne—=ch as the govemment or the church—and ta brasder social matters,
i tha role of womsn ar childran, Ax rink gl richar (and, By oy Lian,

f riddba-clasa], the inflisancs of trac | and rabocus & ik La Eix Fall
@y, though “Westarn ™ attituces to parsoral and rdvidual wal-baing ane slomar to
develop. Mst &5 people move up Maskew's pyramid from “safety” bo “esteem®, so
muntries nd themeeives of some tradtionsl atitudes wthout adopting indhvcualishe
Winsbarm naticne aten Broader secial mores. For this spscal repan, The Eronomsl
ik the Pary Asssarch Canter ta vt Lhe gpinier of the global middbs das;
thea ra@dts, which canfinm tha d Etrtivanees of I'I'lldl:m Clias attitedes, ama
summan=ed inthis aticke,

Kr Inghafuet idantilies thres keds of sadaty. Tha Tirst & o i i bl By Rraad tianal
atttLdias T authority and holds inherad rabgicus and comaunal NonTe in graat
esteem. The next is “modern society”, which covers the majoriy of middie-inoome
ountries. The last ks what he cals "post-modem socety™, mhich values individusl
and subjech ve well-being sbove all ese and cownplays authonty of ary king

"Modem socety” shresses the importznos of economec growth and upmard mobilty., 1t
ks shifting away from tradiional acceptance of established avthority and putting more
emphaziz o lww and nghts, Bt engages in 8 wider debate of policy and pobtice, [Tis
thed kired of socaby w which gecple hops e childkan will e Bsttar thian they Funo
dona therreatves] which baliaves in marit, not orivisga; compantion, nat inheritanca;
thift, Mol ConEh CuaLE cantumatian; and whch applauds parsenal affort rathar tham
colksctive endesvour. I s & sodety summaed up by the words of Margaret Thatcher, a
former Britieh prme minster: *We wane taught to work jally hard, 'We mere taught
seb-relianoe. We ware tsught to livs within cur incoms,” Lasty, o iz 5 sooety whose
£ al dharar arstic, Berr G b Justin Yifu Lin, the Werkd Bank’s chiaf e riRl,
ts "aspiration, ardd the maans 1o pursua it”. It is a sodely of tha nam medda clacsac.

The muddie classes

Sa far, this report has looked at what the nes middie classes have in commion,

tresting them as & homogeneous group. Buk, 35 Lewrencs lames mxys about the
Britigh variaty in Fia boak, "The Macklle Cliss: & Hlory™, they ane "8 speawbeg,

untidy Crgantm in a perpetual stabe of eeelution™.

For mxampbs, Kelles Taal, & profeyscr ot
Jehrs Hoplors University, arguss that
thara is mo such thing as a coharant
midde class in China. Her ressanch
shoms that two-fFthes of Chinese private-
sector entreprensun wene bom to
fmrrreng famibes; ons-SFth come from:
Eamniins of crcbrary workar, and about
153 ana childnam of govarmment offaials
or enterprise mansgers. Their sttitudes
in Crwna's Commiunst party vary widsly,
from anthusisstic support o overt
approstian, with B majerity accagting
tha stahies guc. Sha als poinks out that
VAT SECTOr antrepraneursheg ke
diferent forms in dfferent regions of the
country. 5o thes term “midde cass”
covers & mulhitude of diferences,

Payan Wama, the director-general of
the Indisn Courcil for Culbural Belatiors,
ki thal = @ lSasl Gre recpe
eas ol Fis am iy
Byt mone Bka mambes of fs bt
than 2z & distinctive groun of (b5 oW,
Both, e says, e srelar sttibudes to the poor, Trad tionalby, the redde: cless has
spported menbacrecy 5n:! upward mabiity, mons than the alfe has :l\:-'ner. 'l;el:.l

ka 1t the

. slack
ul':n.:lrd mobilEy through education. Unika its mnfs. i cEher @merging coumTks, it
has largely given up on pubdc education, pawing for prvate schools for RS oan
ohldren

Thatcher wet the tone

Tha mest important division, hewewar, is probably batwean the mdde dass oreatad
by the actions of the state and Its equivalent created by its own efforts In the private
=actor, The Frst group cortains mansgers and mhite-cdlar employees of state-gmned
ASr R, acch untErts and dvil sarvarts, Bnd teachens and
achication ard hath epstems, This sscand Group s privete
amplyess and archatypal small shopkeapars.

wprarurs, thaie

Tan s Fiswr et e groups differ, camidir s s i prlay & large
part. Hera tha middle class i aftan puny or disborted. & 2003 survay by Tatyana
Malava of tha Indeperdent Insbtuta far Sodal Poelicy in Mosoom found that only just
over 20% of Russians were middie-class by income or oorupabion. Depressingly, s
mas 2 smaller share than on the eve of the October revolubion of 1317, when 2
quarter of the populstion was esbrmsted bo hmve been middie-class, |n most countnes
mith Bissia's @ & lavals the micd s clans s 5 for sl the popdaton o mans,

The distortiors in the Gul states sne even mone conspicuce. Kuwar hss both &
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publc-sactor ard & prvata-sector medda cass, but thay ana totaly caparate. Ovar
85% of sdult Kusakis work for the government, vsuslly in mhite-calar duil-servioe
jobs. The emirste also has a thrving prvate-sector middle dass, but |t corests
st et ey of fonsgrers

Congidered as 2 group of coNSUMErs, & middke class crested by the state is unikely
to behawe any oifferenthy from a prvabe-sector midde dass. Its members will Duy
the same branded goods, save up for the tame houses, sign up for the some oedit
cards ared fpivs b put their childran into the seme schosls, But thar s quesstion
marks s whatFse th public-ssctar sort hin e sams setrepransuial drive,
palitical npact o capacity T sustain hagh ecanamic growth owar time

Branl clfers & cais stiachy in the diferances Betwaen a middis class craated By tha
abatn and ores Chal awes mors U e prvets secdar, [H 2008 Braril becams o rackle-
class country by s own reckoning. In Aol of that year Brazlians with housanaid
incomes ranging from 1,084 reais o 4,561 reas a year, mhich & the middie of the
ourkry’'s come rangs, were found o make up neardy 32% of the population, up
Tram 4% i 2002 and crby crm-thed in 1003, Marcis ke of he Lsbuis YWaigas

a1, wiech carreed aut tha ressarch, says it shows Branl bas & last bacorw &
midd ks dlass country after decades of elfart.

placn in tha 15606 bab
slinin anpanckd (el thanks to jais in @ate-cwred campanies, the public sceatian
SyElam and tha boated cwil Servica. “Wa graw the middia clast faster than would
have boen possibde mith pure maroet forces,” sys Maroek Geugale, the World Bank's
chinf ecorcmest for Lakin America. “But | was the resuk of state policy, not grosth.”
Incame inequakty alsa rose dramatically, By the 1900= Brazil had become the workd's
Ml prscual eocsty,

Moreover, the etonomy was prone to sumps and episodes of hypernflaton. That
made the middke clozs poorer (not least by destroyng s smongs ) and coused & io
roksal, e ervicl i clinke wins rio lenger willeeg to Bve i 0 o sotety,” says M
Giugala. "Peopla hava bacome mone cubgaing and technoksgoally sy, Thay dont
mant their kids left befend by smhat the rest of the world knows. This B the middke
cizss of saboilibe dshes and political activity. If you mant to be midde-dass now, wou
have to marn it; you can't hewe & stabs that oeates & micdle dass e you coud S0
vears 5g0."

Fanos Private-sector growth and
operress bo trade bas oo far
proved @ more relable eng
growth far the radkd e s @
the ol dl sta baecl rechead warslon.
Between 2001 and mikd-2008
Brazil experienced a long period of
grosth with |om mflaton,
samathrg it resar managed in itk
carlkr sopestan period.

By wopsrang rélstion cut of the
ANy, Arguek Sealiego Lavy of
tha Inbar-&marn can Davalopmant
Bank, Brazd has anabked paonia b
apand their planning honzons
and take out oredi, which has
soared. This bas aliowed a new
rrickdie clmmi—a o

garmration, mostly in their 30s
and 405—to start bufding up
migets, Uy encouraging growth and improving the labour markst, Brazil has greatly
mvparced the rumpsr of obe m the formal economy [(mhich methers becaues ik
infarmil secar s prsusly larga). Farmal jobn, with Fsalth and pansicns bersiits,
A i eivickelie-chans precinrve, (9 e Tt quistie of 2008 Sracil's six langet citie
craated & record number of nam jobs. Ar Men calks of "thi returm of tha cavtolea oz
trabaths® [the employment regstration book that comes with & formal-sector job).

Where's the flle with the enbreprenewsrial
drive?

Mergaver, thanks part by te 8 gevarmmant cash-trarmlar schrng callead Bolea Famiba,
aind at tha peor, Brazl has raversed tha vask risa in incoms inegualiy that
accompanied the earier period of state-ked middle-class expansion. The Sni
mefinent, a massure of income requality, fell from 0428 i 2003 0o 0,584 in earky
2004, which by the stardards of this index smounted to 8 social revalution, Vinad
Thamas, the Warkd Bank's Termer cartry disscter in Branl, reckons the eesan ing af
incoama inegqualkty has coma in roughly equal masxsurs from cash trarafars to the
pooe. betber education and jois grosth. Brazifs poorest provences are growing fester
thaan ks richer ones, helpng to nerom the gap betwesn R nch and its poor regions
['wheresas the oppos e i= true in Indis snd Chnas)

The emergerce of @ ey middhe cass in Brazil has gone hand in hand with an
incresse in pobtical statdity. [f the next presidental electon is held in 2010, as
plarmed, it wil be the fourth one in 8 ros to be conducted under the ssme roles, The
Liss? tim e Phis? Fuppssessd win in Cha 15th csntury.

Brazil's economic record s not al jam. As Marceio Carvalho of Morgan Stankey
argres, the courtry owes more of fs recont growth to the commodity boom than ke
palicprrukers realse, whch aigoests that it s mers vulvarabls to the dowaturn in
raw-mnatarial prices than e adirs Uk, Eyvan e, seen through e spes of
middle class, recant timas compana Tavourably with tha pariod of @onamic taks-off
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intha 19606, [n Brasl, tha meddla dass s at last dalivanng an fs koog-starnding
promise of growth, stabilty and eguelity.



